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UNRWA Northern Management Unit (NMU)
Monitoring and Evaluation, Projects,

Monitoring and Evaluation, Projects, Reporting
and Communications constitute the NMU’s
Executive Support Sub-Unit. These units provide
invaluable support to UNRWA's front-line
services in the north, which cover reconstruction,
emergency engineering and maintenance, relief
and recovery activities, and health and education.
There is also a Support Services Section
providing essential financial, administrative,

IT, personnel and logistics management to all
aspects of the reconstruction, relief and recovery.
The Security and Safety Unit provides safety at
critical facilities, ensures staff are briefed and
aware of special risks they may face, follows

up on serious incidents, and liaises with the
Lebanese security forces.

The Monitoring & Evaluation (M&E) unit was
established to improve services delivered by

the NMU and to improve transparency for the
refugees and donors. Generously supported with
secondees from the Norwegian Refugee

For more information please contact us at: info.nbcfdunrwa.org
www.unrwa.org | www.unrwaaté0.org
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and the Danish Refugee Council, monitoring reports
have been produced on education, health, rent cash
subsidies, food/non-food items distribution, shelter,
electricity and livelihoods. The work is field-based,
collecting information from the refugees, NGOs, other
UN agencies and UNRWA staff.

The Communications team is the link between UNRWA
and the refugees. It keeps the community updated on
UNRWA's activities and ensures all refugee concerns
are fed back to inform future decision-making. UNRWA
relies heavily on the two Camp Information Officers for
its voice in the community. The Communications team
also liaises with local and international NGOs, and other
UN agencies, to ensure a coherent response to issues
facing UNRWA and the NBC community. It brings
field support to the Donor Relations Unit (DRU)

based in Beirut and promotes UNRWA's visibility
in mass communication media. It also facilitates
internal communications by keeping UNRWA staff
informed about NMU’s activities.

The Projects/Reporting team designs future projects
and draws up detailed proposals for fundraising, in
coordination with the DRU, for relief, recovery and
reconstruction activities. The team also provides
detailed internal reports for project management
purposes and interim and final reports on the dozens
of projects that donors have supported, describing the
impact they have made.
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